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This tariff is also for general residential usage. It may be suitable for customers who use most of their
electricity during off-peak times. Electricity is charged at a higher rate during the specified peak period
and less during the specified off-peak and shoulder periods. Please check with Ergon Energy to see if it is
suitable for your household before changing.
This tariff cannot be used in conjunction with Tariff 11 Residential. It can be accessed by a small business
customer providing it is in conjunction with a primary business tariff.

Price (exc GST)
Electricity –
Applicable
charges

Price (inc GST)

Off-peak (10pm-7am)

17.133 cents per kWh

18.846 cents per kWh

Weekdays Shoulder (7am-4pm), (8pm-10pm)

21.432 cents per kWh

23.575 cents per kWh

34.923 cents per kWh

38.415 cents per kWh

Peak (4pm-8pm)
Weekends Off-peak (10pm-7am)
Shoulder (7am-10pm)
Daily supply charge (service fee)

17.133 cents per kWh

18.846 cents per kWh

21.432 cents per kWh

23.575 cents per kWh

78.578 cents per day

86.436 cents per day

What is a daily supply charge (service fee)?

What is a kWh?

A charge that applies for supplying electricity to your premises
for each day of the billing period, regardless of how much
electricity you use.

kWh stands for kilowatt hour and is the unit of measurement
for your electricity bill.

Options
Clean Energy for your home
Clean Energy comes from renewable sources located all over regional Queensland, including the wind farm at Windy Hill near
Ravenshoe, hydro stations at Koombooloomba and the Tinaroo Dam, and biomass plants at various sugar mills.

Clean
Energy

Subscriptions start from $12 per bill, which purchases enough Clean Energy to power
10% of the average regional Queensland home1. With Clean Energy you can choose
from the following levels of support.

Price per bill2

Kilowatt hours
per annum

Greenhouse gas emission
savings per day (Kg)

Percentage usage of Clean Energy of
average regional Queensland home1

$12

800

2

10%

$30

2,000

5

25%

$60

4,000

11

50%

$90

6,000

16

75%

$120

8,000

22

100%

1 Based on current average household electricity usage in regional Queensland of 8,000 kWh per annum
2 Clean Energy is charged per bill and Clean Energy pricing can be increased over time

Eligibility for this Tariff

Further Information

The details in this energy Price Fact Sheet apply to you if you
are a residential customer in the Ergon Energy network area.

Please visit ergon.com.au or contact us on 13 10 46 Monday to
Friday between 7am and 6.30pm.

Price Changes
Prices are set by the Queensland Competition Authority which
are reviewed and changed each year on 1 July.

For information to compare retail offers available
to you please visit energymadeeasy.gov.au

